
St Francis Catholic College 
Simon – Parent Access Module (PAM) 

Please follow the instructions on the following pages.

Note: Please ensure you keep your username and Password secure at all times 
as information can be seen by others should they get your login details. 

Once logged into PAM you will have access to valuable information about your 
child/children and what is happening around the school. Including the 
following: 
• Daily messages
• Knowledge Banks
• School calendar
• Links to student resources
• Parent notified absences
• School reports
• Timetables
• Learning areas – assessment tasks
• Attendance
• Parent/Teacher Interviews



PAM Login 

You can log in to PAM through the St Francis Catholic College website, 
http://www.sfcc.vic.edu.au. 
Click on the Portals menu at the top of the screen. 
You will be presented with a drop-down list. Select Parent Portal (PAM). 

The login screen to PAM will be displayed. 

Enter your email address and 
password to login to your 

PAM account. 

http://www.sfcc.vic.edu.au/


Once you log in to PAM, you will be presented with the PAM homepage and you may be presented 
with prompts that require your action to clear them.  Examples are: 

• Incomplete Medical Profile.
• Giving consent to a school excursion/activity.
• Responding to Connect Field question as displayed below.

You will need to respond to/answer the Notification Alerts or they will continue to appear 
everytime you log in.  Once you have responded to the first one, go back to Notifications by clicking 
on the Home button in the top right-hand corner. 

On the homepage, there is a lot of information you can access, including Daily Messages, the daily 
calendar, Parent Notified Absences, Parent/Teacher interviews, Knowledge Banks, etc. which will give 
you access to a lot of information including the college newsletters. 



Resetting your PAM Password and adding/changing your Email address. 

You will find these options under ‘My Settings’ by clicking on the 3 little lines in the top right hand 
corner of the screen. 

When you click on My Settings you will be presented with this screen: 

Click on the 3 lines to 
access ‘My Settings’ 



PLEASE NOTE: 

It is important to add/update your email address as there are 2 reasons for this: 

• You use it as your username to log in to your PAM account.
• It enables the school to email you from any department to communicate general

information or something more specific eg. Your child/children’s teachers.

If you have previously entered an email address to your PAM account and you haven’t verified it, 
you will see the message at the top of PAM home screen as displayed below. 

All you need to do is to click on the ‘click here’ link to complete the verification process. 

Add or change your 
email address. 

Enter the new address 
and re-enter in the next 
box to confirm as 
shown. 

Click on ‘Update Email’ 

Enter new password and re-enter in 
next box to confirm as shown. Click 
on ‘Update Password’ 



Learning areas displays the 
subjects and tasks for each 
class. Click the down arrow 
to expand and display each 
task. 

Tasks and their due dates. Click the 
description to view teachers comments 
and result. 

Assessment and Homework Tasks – View Marks and teacher comments. 

From your PAM homepage, click on your child/children’s image to access information about the 
student. This screen will give access to: 

 Assessment reports 
 Social behaviour 
 Learning areas 
 Timetable 

 



Click on Student 
Timetable to view 
Date, class code, room 
and teacher for each 
class on a 10 day (2 
week) cycle. 

Click on Social Behaviour to 
view a summary of Incidents, 
Detentions or suspensions. 

Student Timetable 
 

 
Social Behaviour 

 



 
 
 
 
 
 
 
 
 
 
 
 
 

 
Click on Assessment Reports to view 
the full history of the student’s 
reports. 

To download a particular report, 
click on it, and it will download 
into your Download folder. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Clicking on the Attendance option will 
display 3 types of reports to select from. 
Click on ‘View Report’ in any of the 3 
options to view that particular report. 

Student Reports 
 

Student Attendance 
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